
Nurturing Off-Platform Customer 
Communities 

Is Social Media Community @kristinalibby 



Problem: How do you build a community when you 
start with nothing? 
 
Solution: You don’t build social media channels. You 
build social media communities. 
 
Goal:  100 social media influencers who provide the 
content to support social media channels and the 
engagement to drive real conversation.  Driven millions 
of media impressions and directed people back to the 
brand.  
 
Result:  A monthly community of people delivering 100 
pieces of content to repurpose across social, print and 
online and acting as brand advocates on and offline.   
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